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CJ AEROSPACE PRIVACY POLICY 

CJ Aerospace respects your privacy. We are committed to protecting your personal information in accordance with the 
Australian Privacy Principles (APPs) under the Privacy Act 1988 (Cth). 

1. Collection of Personal Information 

We collect personal information necessary to provide our products and services, including: 
• Full name, company name 
• Email address, phone number 
• Billing and shipping addresses 
• Details related to quotes, orders, or enquiries 
• Payment information (where applicable) 

We collect this information when you: 
• Register or order via our website 
• Request a quote 
• Contact us via email, phone, or in person 
• Subscribe to communications or marketing updates 

2. Use of Personal Information 

We use your information to: 
• Process and deliver orders or quotes 
• Provide customer support 
• Contact you regarding orders, quotes, or product updates 
• Improve our services and website functionality 
• Comply with legal and regulatory obligations 

3. Marketing Communications 

We may send you marketing communications about products, services, promotions, or updates via email, SMS, phone, 
social media or regular mail. 
You can opt out at any time by clicking “unsubscribe” in our marketing emails or contacting us at 
campaigns@cjaerospace.com.au. 

4. Disclosure of Personal Information 

We may share your personal information with trusted third parties for purposes such as: 
• Delivery (e.g. couriers, logistics providers) 
• Payment processing 
• Website and IT support 
• Legal or regulatory compliance 

We do not sell your personal information. All third parties are expected to handle your data securely. 

5. Data Storage & Security 
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We store your personal information on secure systems and take reasonable steps to protect it from misuse, interference, 
loss or unauthorised access or disclosure. 

6. Data Retention 

We retain personal information for as long as needed to provide services, comply with legal obligations or resolve 
disputes. 

7. Access & Correction 

You may request access to or correction of the personal information we hold about you by contacting us at 
sales@cjaerospace.com.au. We will respond in a reasonable time frame. 

8. Cookies & Website Analytics 

Our website may use cookies and third-party analytics to improve performance and understand user behaviour. You can 
disable cookies in your browser settings if preferred. 

9. Complaints or Questions 

If you have questions or concerns about how we handle your personal information, please contact us at: 

        sales@cjaerospace.com.au 

10. Changes to This Policy 

We may update this Privacy Policy occasionally to reflect changes in our practices or legal requirements. The most recent 
version will always be available on our website. 
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